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New Dog or Puppy Shopping List

The Basics Grooming Tools

Toys + Chews 

Training + More 

health care

     

Fromm food 
Crate with divider
Water and food bowls 
Collar and ID tag
Leash 
Bed/pillow/pad
Stain and odor remover 
Crunchy treats/bones

Brush/comb (if needed)
Shampoo and conditioner
Nail clippers
Styptic powder

Pick-up bags and dispensers 
Dog training class registration

    Please see an adoption
    counselor to register for
    training classes.

Soft training treats
Pooper-scooper 

Durable play toys
Fetch toys/ball
Plush toys
Rawhide chews
Bully sticks
Nylabone chews

Flea and tick treatment 
Doc Roy's ® Forti Cal
Dental products



thank you for adopting!

Thank you for 
being a part

of our history
in the making.

Thank you for adopting your dog from Wright-Way Rescue! The 
question where will I adopt? is an important decision to make, and we 
are grateful that you chose us.

We hope you will be very happy with your new companion. When one 
of our dogs leaves us to start his new beginning, we feel overwhelming 
happiness for the dog and his new family. As you welcome a new 
addition to your family, we welcome you to the Wright-Way family.

In this Adoption Handbook, you will find a variety of helpful hints, 
useful advice, and what to expect after bringing your dog home. We 
encourage you to keep this handbook in a safe place along with your 
dog’s other important papers.

In a few weeks, we’ll ask you to take the Wright-Way Rescue Adoption 
Survey. We hope that you will take a few moments to complete it and 
provide us with helpful feedback.

In the meantime, we have a robust community on Facebook and we 
encourage you to send along updates and pictures of your dog as he 
settles into his new home. Find us on Facebook at Facebook.com/
WrightWayRescueAnimalShelter

We again thank you for giving your dog a loving home, and we hope 
you will encourage others to consider adopting from Wright-Way 
Rescue so they too can experience the joy of finding a new best friend.

live. love. adopt.

christy anderson
director + founder

Information Courtesy of the Denver Dumb Friends League
Version 1 1



Wright-Way Rescue is here 
for you! As an organization 
that has matched over 
15,000 families with 
companion animals, we have 
extensive experience and 
information to help new 
guardians with their dogs.

For the most common questions – including what vaccines your dog 
has received – we encourage you to look through this handbook and 
the adoption paper work which can be found in your dog’s file. Other 
common issues like barking, house soiling, and proper confinement 
are addressed on our website, along with a variety of other behavior 
and training topics. 

If you have questions that aren’t answered in this handbook, please 
call the Adoption Hotline at (847) 728-5434 or email an adoption 
representative at rescue@wright-wayrescue.org.

Wright-Way Rescue appreciates this opportunity to keep in touch 
in order to help you establish and maintain a special bond with 
your new companion. We want your new relationship to thrive, so if 
problems arise, we hope you seek the resources we offer and/or the 
additional recommendations we may make to local professionals in 
order to make your relationship work. Please don’t hesitate to contact 
us to share your concerns. 

Wright-Way 
is a Resource 
for Success

contact
website:  wright-wayrescue.org
adoption hotline: 847-728-5434 opt 2
email: rescue@wright-wayrescue.org
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We hope the adoption process has made you feel like a member of the 
Wright-Way family! We encourage you to explore other ways to become 

join the Wright-Way Family

volunteer
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Wright-Way Rescue offers a variety of fun opportunities to help animals. 

You may want to join us by volunteering for a weekly shift, becoming a 
foster care provider, or participating in one of our annual events.

You can learn more about these events and programs for 
wright-wayrescue.org   

involved with our life-saving mission. 

Wright-Way Rescue has many opportunities for you to help us in our 
mission to save thousands of pets’ lives every year. 

Perhaps you would like to be a part of our adoption center team, help 
run a community outreach booth, or walk in a parade to represent 
Wright-Way. 

Or maybe you have unique professional experience or a special skill set 
to share and would like to apply for our professional board. 

Whatever your capacity or strength, Wright-Way Rescue needs your help 
to continue our mission.

For more information on volunteer opportunities, please fill out a new 
volunteer interest form at wright-wayrescue.org/volunteers/



Wright-Way Rescue is committed to the health and welfare of the animals 
in our shelter, and we provide high quality care in an effort to place healthy 
animals in loving homes. However, dogs and cats are living beings that are 
forever changing, and we cannot guarantee their health or behavior. In a 
large-scale kennel environment, whether it is a boarding kennel, breeder, 
retail outlet, or a shelter, a number of transmittable illnesses can be passed 
among animals within a common living area. 

Some animals may not exhibit symptoms during their stay at the shelter and 
may only show signs of illness once they have been placed in their forever 
home. By adopting, you have committed to providing your new dog with 
any medical care he or she may require. Additionally, Wright-Way Rescue is 
prohibited by law from providing medical care to owned animals once they 
leave our care, so all medical expenses are the responsibility of the adopter.

Wright-Way Rescue provides our adopters with 30 days of pet insurance 
through a third party. Because we do not have direct control over this 
company, its services cannot be guaranteed by Wright-Way Rescue.

IMPORTANT NOTE: YOU SHOULD RECEIVE AN EMAIL WITHIN TWO 
DAYS ASKING IF YOU WOULD LIKE TO ACCEPT YOUR FREE GIFT OF 
PET INSURANCE. YOU MUST CLICK “I ACCEPT” IN ORDER FOR YOUR 
POLICY TO BECOME ACTIVATED.

If you do not receive this email within 48 hours, please call Wright-Way 
Rescue AND email us at rescue@wright-wayrescue.org immediately.

According to the American Pet Products Manufacturers Association, the 
average annual cost for veterinary bills is between $516.00-$785.00. We 
encourage you to prepare for the expenses your new companion may 
require. To help with unforeseen and annual expenses, you may want to 
consider enrolling in a pet health insurance plan. Some plans are specifically 
designed for newly adopted animals.

If your animal recently underwent spay or neuter surgery or some other 
procedure at Wright-Way, you will need to follow the instructions found in 
your dog’s medical records to ensure your dog is healing properly. Be sure to 
keep exercise to a minimum for five days, wait to give your new dog a bath, 
and do not allow him to go swimming until at least 10 days after surgery.

medical care for your new dog
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When you adopted your pet from Wright-Way Rescue, you agreed to bring 
him in for a veterinary exam within 72 hours of adoption. 

When visiting your veterinarian for the first time with your new pet, take the 
medical records provided by Wright-Way Rescue with you. These will alert the 
vet of any vaccines, parasite treatment, surgery, or other procedures that were 
performed. Check your Adoption Handbook for additional health waivers or 
inserts that may have been provided as well.

Please speak to your veterinarian about an appropriate vaccination schedule 
for your new dog. Puppies require a series of vaccinations before they are 
considered protected from certain viruses. Before this time, keep them away 
from public places where a sick pet might have walked, including pet stores, 
grooming shops, dog parks, etc. Adult pets require yearly vaccinations.

Other important ways to keep your new dog healthy are providing routine 
medical care, including flea and parasite prevention, good nutrition, proper 
grooming, exercise, and socialization. 

visiting the veterinarian

When your companion animal is not feeling well, he may show signs like 
loss of appetite, lethargy, loose stool, hiding, or vocalizing. These symptoms 
could indicate an illness, such as kennel cough, or it may mean that your dog 
is simply adjusting to his new surroundings. It is always best to consult with 
your veterinarian immediately if your dog appears to be unwell. It is critical to 
react immediately with a young puppy.

If your pet is diagnosed with a life-threatening communicable disease 
that requires hospitalization within seven days of adoption, please call us 
regarding our policies and procedures before incurring a bill at an outside 
veterinary clinic. 

if your dog is not feeling well

medical care for your new dog
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Wright-Way Rescue will automatically register your dog’s microchip in 
accordance with the information that you provided on your adoption agreement.

It is imperative to update the registration if you move, change phone 
numbers, or change other pertinent contact information. A microchip is only 
useful if the registration is kept up-to-date!  (N.B. A registration fee may be 
required to update information for some brands of microchips.)

While having a microchip is important, you should also provide a metal ID tag 
for your dog that can easily be read without the use of a microchip scanner.

microchipping and identification
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Establish a Routine 

•   Your puppy will do best if he is taken outside on a consistent and frequent 
schedule. He should have the opportunity to eliminate after waking up from a 
nap, after playing, and after eating.

•   Choose a location not too far from the door to be the bathroom spot. 
Always take your puppy on a leash directly to the bathroom spot. Taking him 
for a walk or playing with him directly after he has eliminated will help him 
to associate good things with elimination. If you clean up an accident in the 
house, take the soiled rags or paper towels and leave them in the bathroom 
spot. The smell will help your puppy recognize the area as the place he is 
supposed to eliminate. While your puppy is eliminating, use a word or phrase, 
like “go potty”, that you can eventually use before he eliminates to remind 
him what he’s supposed to be doing.

•   Praise your puppy lavishly every time he eliminates outdoors. You can 
even give him a treat. You must praise him or treat him immediately after he’s 
finished eliminating, not after he comes back inside the house. This step is 
vital; because rewarding your puppy for eliminating outdoors is the only way 
he’ll know that this is an appropriate behavior.

•   If possible, put your puppy on a regular feeding schedule. Depending on 
their age, puppies usually need to be fed three or four times a day. Feeding your 
puppy at the same times each day will make it more likely that he’ll eliminate at 
consistent times as well. This makes housetraining easier, for both of you.

house training 
your puppy

Housetraining a 
puppy requires time, 
vigilance, patience and 
commitment. 

By following the 
procedures outlined 
below, you can minimize 
house soiling incidents, 

but virtually every puppy will have an accident in the house (more likely 
several). This is part of raising a puppy and should be expected. 

The more consistent you are in following the basic housetraining procedures, 
the faster your puppy will learn acceptable behavior. It may take several weeks 
to housetrain your puppy, and with some of the smaller breeds it might take 
longer. A puppy can usually be considered reliably housetrained when it has 
not had any accidents for two to three months.

microchipping and identification
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To learn how to re-house train your adult dog 
and about other house-soiling problems, 

please visit our website: 
wright-wayrescue.org/adultdoghousetraining

Supervise, Supervise, Supervise

Don’t give your puppy an opportunity to soil in the house. He should be 
watched at all times when he is indoors. You can tether him to you with a 
leash or use baby gates to keep him in your view. Watch for signs that he 
needs to eliminate, like sniffing around or circling. When you see these 
signs, immediately take him outside, on a leash, to his bathroom spot. If he 
eliminates, praise him lavishly and reward him with a treat.

Confinement
When you’re unable to watch your puppy closely, he should be confined to 
an area small enough that he won’t want to eliminate there. It should be just 
big enough for him to comfortably stand, lie down, and turn around. This area 
could be a portion of a bathroom or laundry room, blocked off with boxes or 
baby gates. Or you may want to crate train your puppy and use the crate to 
confine him. If your puppy has spent several hours in confinement, make sure 
to take him out directly to his bathroom spot before doing anything else.

OOPS!
Expect your puppy to have an accident in the house – it’s a normal part of 
housetraining.

•   When you catch him in the act of eliminating in the house, do something to 
interrupt him, like make a startling noise (be careful not to scare him). Immediately 
take him to his bathroom spot, praise him, and give him a treat if he finishes 
eliminating there.

•   Don’t punish your puppy for eliminating in the house. If you find a soiled 
area, it’s too late to administer a correction. Do nothing but clean it up. Rubbing 
your puppy’s nose in it, taking him to the spot, and scolding him (or any other 
punishment or discipline) will only make him afraid of you or afraid to eliminate in 
your presence. Animals don’t understand punishment after the fact, even if it’s only 
seconds later. Punishment will do more harm than good.

•   Cleaning the soiled area is very important because puppies are highly 
motivated to continue soiling in areas that smell like urine or feces.

It’s extremely important that you use the supervision and confinement 
procedures outlined above to minimize the number of accidents. If you allow 
your puppy to eliminate frequently in the house, he’ll get confused about where 
he’s supposed to eliminate, which will prolong the housetraining process.
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Many adult dogs adopted from animal shelters were housetrained in their 
previous homes; however, a number of factors may contribute to initial 
indoor accidents. For example, while at the shelter, adult dogs may not have 
received as many opportunities to eliminate outside as they were previously 
accustomed and, consequently, they may have soiled their kennel areas. 
This tends to weaken their house training habits. 

Also, if your adult dog was housetrained in his previous home, you might 
not recognize his bathroom signal and may miss his request to go out. 
Finally, scents and odors from other pets in the new home may stimulate 
some initial urine marking. Remember that you and your new dog will need 
time to learn each other’s signals and routines.

Therefore, for the first few weeks after you bring your dog home, you should 
assume he is not house trained and start from scratch. If he was house 
trained in his previous home, the retraining process should progress quickly. 
The process will be much smoother if you take steps to prevent accidents 
and remind him where he’s supposed to eliminate. 

re-house training your adult dog

To learn how to re-house train your adult dog 
and about other house-soiling problems, 

please visit our website: 
wright-wayrescue.org/adultdoghousetraining
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dealing with normal puppy behavior

When puppies play with each other, they use their mouths. Therefore, 
puppies usually want to bite or “mouth” hands during play or when being 
petted. This behavior is rarely aggressive and, therefore, not intended to 
cause harm. Because puppies are highly motivated to exhibit this type of 
behavior, attempts to suppress it or stop it are unlikely to be successful 
unless you give your puppy an alternative behavior.

The goals of working with this normal puppy behavior are to redirect your 
puppy's desire to put something in his mouth like an acceptable chew toy 
and to teach him that putting his teeth on skin is never acceptable. 

Nipping and Rough play 

When your puppy jumps up on you, he wants attention. When you push 
him away, knee him in the chest, or step on his hind toes, your puppy is 
getting your attention! This becomes a rewarding behavior and therefore 
the puppy will continue to jump because even negative attention is 
attention. From the puppy’s point of view, negative attention is better than 
no attention at all.

Jumping Up

Puppies are teething until they’re about 6 months old, which usually 
causes them some discomfort. Chewing not only facilitates teething, but it 
also makes sore gums feel better. While it is perfectly normal for puppies 
to chew on furniture, shoes, and shrubbery, these behaviors can be a 
problem for you. A puppy will not magically “outgrow” these behaviors as 
he matures. Instead, you must shape your puppy’s behavior and teach him 
which objects are acceptable chew toys and which are not.

Chewing
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To learn how to manage these normal puppy behaviors, 
please visit our website to learn more:

wright-wayrescue.org/puppybehavior



nothing in life

is free
Does your dog: Get on the 
furniture and refuse to get off? 
Nudge your hand, insisting on 
being petted or played with? 
Refuse to come when called? 
Defend its food bowl or toys 
from you? The “nothing in 
life is free” strategy can help. 
“Nothing in life is free” is not a 

magic pill that will solve a specific behavior problem; rather it’s a way of 
living with your dog that will help him behave better because he trusts and 
accepts you as his leader and is confident knowing his place in your family.

How to Practice “Nothing in Life is Free” 
• Using positive reinforcement methods, teach your dog a few commands 

and/or tricks. “Sit,” “Down,” and “Stay” are useful commands, and 
“Shake,” “Speak,” and “Rollover” are fun tricks to teach your dog. 

• Once your dog knows a few commands, you can begin to practice 
“nothing in life is free.” Before you give your dog anything (food, a treat, 
a walk, a pat on the head) he must first perform one of the commands he 
has learned. 

Everytime YOU:

Put your dog’s leash on to go for a walk 

Feed your dog

Play a game of fetch after work

Rub your dog’s belly while watching TV

Your DOG must:

Sit until you’ve put the leash on

Lie down and stay until you’ve put down the bowl 

Sit and shake hands each time you throw the toy 

Lie down and rollover before being petted  

Once you’ve given the command, don’t give your dog what he wants until 
he does what you want. If he refuses to perform the command, walk away, 
come back a few minutes later, and start again. If your dog refuses to obey 
the command, be patient and remember that eventually he will have to 
obey your command in order to get what he wants. 

Make sure your dog knows the command well and understands what you 
want before you begin practicing “nothing in life is free.” 
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The Benefits of This Technique 
Most dogs assume a neutral or submissive role toward people, but some dogs 
will challenge their owners for dominance. Requiring a dominant dog to work for 
everything he wants is a safe and non-confrontational way to establish control. 

Dogs who may never display aggressive behavior such as growling, snarling, 
or snapping may still manage to manipulate you. These dogs may display 
affectionate, though pushy, behavior such as nudging your hand to be petted 
or worming their way on to the furniture in order to be close to you. This 
technique gently reminds the pushy dog that he must abide by your rules. 

Obeying commands helps build a fearful dog’s confidence. Having a strong 
leader and knowing his place in the hierarchy helps to make a submissive dog 
feel more secure. 

Why This Technique Works

Animals that live in groups, like dogs, establish a social structure within 
the group called a dominance hierarchy. This dominance hierarchy serves 
to maintain order, reduce conflict, and promote cooperation among pack 
members. In order for your home to be a safe and happy place for pets 
and people, it’s best that the humans in the household assume the highest 
positions in the dominance hierarchy. 

Practicing “nothing in life is free” effectively and gently communicates to your 
dog that his position in the hierarchy is subordinate to yours. From your dog’s 
point of view, children also have a place in this hierarchy. Because children are 
small and can get down on the dog’s level to play, dogs often consider them 
to be playmates rather than superiors. With the supervision of an adult, it’s a 
good idea to encourage children in the household (8 years old and over) to 
also practice “nothing in life is free” with your dog. 
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Positive Reinforcement: 
Training Your Dog 
with Treats + Praise

Positive reinforcement 
is the presentation 
of something 
pleasant or rewarding 
immediately following 
a behavior. It makes 
that  behavior more 
likely to occur in 

the future, and it  is one of the most powerful tools for shaping or 
changing your pet’s behavior. 

Correct timing is essential when using positive reinforcement. The 
reward must occur immediately, or your pet may not associate it with 
the proper action. For example, if you have your dog “sit,” but reward 
him after he’s already stood up again, he’ll think he’s being rewarded 
for standing up. 

Consistency  is also essential. Everyone in the family should use the 
same commands. It might be helpful to post these where everyone 
can become familiar with them. Consistency means always rewarding 
the desired behavior and never rewarding undesired behavior. The 
most commonlyused commands for dogs are:

For your pet, positive reinforcement may include treats, praise, petting, or a 
favorite toy or game. Food treats work especially well for training your dog. 
A treat should be enticing andirresistible to your pet.  

“Watch me” 

“Sit”

“Stay” 

“Down” (means lie down) 

“Off” (means off of me or off the furniture) 

“Stand” 

“Come” 

“Leave it” 

“Settle” 

“Heel” (or “let’s go” or “with me”)

To learn more about training with treats, 
please visit our website to learn more:

wright-wayrescue.org/positivereinforcement
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Dog Toys and 
How to Use Them

Many behavior 
problems in dogs are 
the result of boredom 
or excess energy. 
Toys offer mental and 
physical stimulation 
and enrichment. 

To learn about using dog toys safely and on how to have a lot 
of fun, please visit our website at www.wright-wayrescue.org/

Toys We Recommend

Interactive Toys: These are toys that require your participation.

Fetch toys – many dogs enjoy chasing balls and Frisbees®. Oddly shaped 
rubber toys, such as Kongs®, bounce erratically and make the game more 
fun. Flying disks come in many shapes and sizes, including soft versions that 
are easier on the dog’s mouth. And devices for throwing the ball increase the 
distance the dog must run to get the toy.

Rope toys - These toys are good for tugging. See note on page 26 on playing tug-
of-war with your dog.

Distraction Toys: These are toys that keep your dog busy when you don’t have 
the time to play.

Food delivery toys - Designed to be used with kibble or small treats, the dog 
must manipulate the toy with his mouth and/or paws to get the food to fall out. 
Some examples are Tug-a-Jug®, Kong®, etc.

Chew toys -  Hard rubber toys that are hollow with holes at both ends, such as 
Kongs®, are good chew toys. To make these toys more attractive, they can be 
filled with Kong® stuffing, kibble, or treats. You can also encourage chewing 
by putting a small amount of peanut butter or cream cheese inside the toy.

Dental chew toys -  These are hard toys that the dog can gnaw on and 
safely ingest small particles. Examples include Greenies®, bully sticks, and 
Dentabones® dental chews. You should watch your dog to make sure he does 
not break off and ingest large pieces of these toys.

Comfort Toys:  Soft stuffed toys are good for several purposes but are not 
appropriate for all dogs. For some dogs, the stuffed toy should be small enough 
to carry around. For dogs that want to shake or “kill” the toy, it should be the 
size that “prey” would be for that size dog (mouse-size, rabbit-size, or duck-size).
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Children and Dogs: 
Important Information 
f o r  P a r e n t s

Living with a dog can be 
beneficial to children. Dogs can 
enhance children’s self-esteem, 
teach them responsibility, and 
help them to learn empathy. 
However, children and dogs may 
not always automatically start off 

with a wonderful relationship. Parents must be willing to teach the dog and 
the child acceptable limits of behavior in order to make their interactions 
pleasant and safe.

Starting-Off Right

Holding - Puppies are squirmy, wiggly, and may easily fall out of a young 
child’s arms and be injured. If held insecurely, a puppy may become 
frightened and snap or nip in response.

Petting and giving affection  - Children often want to hug dogs around 
the neck. Your dog may view this as a threatening gesture rather than an 
affectionate one, and he may react with a growl, snap, or bite.

Giving Treats  - Children tend to become somewhat fearful and anxious 
when a dog tries to take a treat from their hand. Have your child place the treat 
in an open palm, rather than holding it in his fingers. You may want to place a 
hand underneath your child’s hand to help guide him.

Supervising play - Children run with quick, jerky movements and 
have high-pitched voices. These actions are highly stimulating to a dog. 
Consequently, your dog may respond by chasing or jumping on your child. 
Encourage your children to play quietly around the new dog until they 
become more comfortable with one another. 

Possessions - Your dog will not know the difference between his toys and 
your child’s toys until you teach him.

Find in-depth information: wright-wayrescue.org/dogsandchildren/

On our website, you will find some guidelines to help you start-off on the right 
foot. Remember, children should never be left alone with a dog or puppy without 
adult supervision. You find the information you need on the topics below.
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household hazards for your pets

Foods to Avoid Feeding Your Pet

Alcoholic beverages
Avocado
Chocolate (all forms)
Coffee (all forms)

Moldy or spoiled foods
Onions, onion powder
Raisins and grapes
Products with xylitol

Fatty foods
Macadamia nuts
Yeast dough
Garlic
Salt

Medications

Pain killers
Cold medicines
Anti-cancer 
drugs
Antidepressants
Vitamins
Diet Pills

Holiday Hazards

Christmas tree water
Electrical cords
Ribbons or tinsel
Batteries
Glass ornaments

Common Household 
Hazards
Fabric softener sheets
Mothballs
Post-1982 pennies

Warm Weather Hazards

Blue-green algae in ponds
Citronella candles
Cocoa mulch
Compost piles 
Fertilizers
Flea products
Outdoor plants and plant bulbs
Swimming-pool treatment supplies
Fly baits containing methomyl
Slug and snail baits containing metaldehyde
Animal toxins—toads, insects, spiders, snakes and scorpions

Cold Weather Hazards

Antifreeze
Liquid potpourri
Ice melting products
Rat and mouse bait

Do you have a Poison Emergency? 
Call the ASPCA's Poison Control Hotline at (888) 426-4435 
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LEARN MORE: wright-wayrescue.org/birthdayparties

wright-wayrescue.org/professional-board

coming together
to save lives

join wright-way rescue’s professional boar

F O R  O U R  F U L L  L I S T  O F  S E R V I C E S

O R  T O  S C H E D U L E  A N  A P P O I N T M E N T ,

V I S I T  W R I G H T - W A Y R E S C U E . O R G / V E T

5 9 15  L I N C O L N  A V E N U E

M O R T O N  G R O V E ,  I L  6 0 0 5 3

APPLY TO OUR BOARD
N O W  O N L I N E
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